Verbal Intervention- For Girls
There are three continuums to consider:

1. Redirection 



to 


Verbal Intervention

a. Saying “no” or do something else is not verbal intervention.

b. Level 1 coping mechanisms may respond to redirection – Level One coping mechanisms may be fidgeting or lack of movement beyond normal
c. Level 2 and 3 will require verbal intervention – Level Two coping mechanisms are those that show increased behavioral output such as yelling; Level Three coping behaviors are usually those that require intervention by an adult.
2. Every skill that is taught for verbal de-escalation, in terms of presentation can be used as relational aggression:
a. Tone of Voice – soothing or loud and sarcastic

b. Facial expression – peaceful or vengeful

c. Word selections – meant to calm and be repeated or meant to be edgy and changing often

d. Proximity – Around an ‘arm’s length away’ or too close to be intimidating or too far away to appear excluding

e. Body Language – Neutral or supportive versus arms crossed and standing askance.

3. Since relationships and caring are tantamount to girl social life, our interactions have to demonstrate caring as well as corrections, or to quote Scott , “making connections, not corrections”. The third dichotomy is deciding if being right is more important than being in the relationship.

a. Being Right





The Relationship

b. Being Right sounds good, until you think about how it comes off. Often we demand that a client admit that we are right. We do this at the cost of their dignity, self-esteem and ultimately at a cost to our relationship. On the other hand, when a staff stands by and allows another staff or client to use RA, we are demonstrating that we value that flawed and dependent relationship more than being “right” for the client.  We need to find the middle ground.
